
	  
	  

Capability	  Statement	  
Business	  Summary:	  
ERP	  Custom	  Solutions	  is	  a	  Consulting	  Firm	  that	  specializes	  in	  Process	  
Reengineering,	  Data	  Migration,	  Rescue	  and	  Recovery,	  Support	  and	  
Implementation.	  	  We	  use	  Creative	  and	  Innovative	  ways	  to	  create	  
practical	  business	  Solutions	  that	  are	  lean,	  cost-‐effective	  and	  optimizes	  
our	  client’s	  processes.	  	  Our	  professionalism	  combined	  with	  best	  
practices,	  and	  15	  years	  of	  ERP	  experience	  helps	  to	  deliver	  Solutions	  to	  
our	  client’s	  Mission	  Critical	  Systems,	  on-‐time	  and	  within	  budget.	  	  	  

Core	  Competencies:	  

Each	  Solution	  is	  created	  with	  a	  focus	  of	  enhancing	  the	  client’s	  system	  
while	  ensuring	  that	  it	  is	  secure,	  expandable	  and	  reliable	  and	  performs	  
at	  its	  highest	  optimization.	  	  Our	  core	  proficiencies	  are	  centered	  around	  
analyzing,	  researching,	  designing	  and	  implementing	  solutions	  in	  the	  
areas	  of:	  

Enterprise	  Areas	  of	  Proficiency	  

•   Human	  Capital	  
Management	  

•   Financial	  Management	  
•   Supply	  Chain	  

Business	  Intelligence	  

•   Reporting	  &	  Analysis	  
•   Data	  retrieval	  (Oracle,	  

Access,	  SQL,	  PeopleSoft	  
Query)	  
	  

Support	  &	  Maintenance	  

QA	  and	  Testing	  

	  

Differentiators:	  

ERP	  Custom	  Solutions	  is	  known	  as	  a	  company	  that	  delivers	  the	  highest	  
quality	  service	  to	  its	  clients.	  	  In	  recent	  years,	  ERP	  Custom	  Solutions	  has	  
become	  a	  leader	  in	  optimizing	  the	  functionality	  of	  existing	  ERP	  systems	  
in	  the	  Healthcare	  Arena.	  	  Our	  experience	  of	  analyzing	  current	  business	  
processes	  and	  assessing	  the	  need	  of	  the	  users	  to	  ensure	  the	  they	  are	  
taking	  full	  advantage	  of	  the	  systems	  capabilities	  and	  our	  working	  
knowledge	  of	  Healthcare	  Enterprise	  Systems	  has	  vaulted	  us	  to	  the	  
forefront	  during	  this	  time	  of	  Healthcare	  regulation.	  	  

Contact	  Information	  

Contact	  Name:	  Felisha	  Mims	  
Title:	  	  President/CEO/Consultant	  
Phone:	  (918)	  986-‐‑1880	  
	  
Email:	  
Felisha.Mims@ERPCustomSolutions.com	  
	  
Website:	  	  www.ERPCustomSolutions.com	  
	  
Mailing	  Address:	  

321	  South	  Boston	  Ave.,	  Ste.	  300	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Tulsa,	  OK.	  	  74103	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  
Corporate	  Office	  

6533	  Preston	  Rd.,	  Ste.	  300	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Plano,	  TX.	  75024	  	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  214-‐‑856-‐‑2900	  

	  

Company	  Data	  

EIN:	  	  46-‐‑2574169	  

Year	  Incorporated;	  April	  19,	  2013	  

State	  of	  Incorporation:	  	  Texas	  

DUNS	  Number:	  	  080163345	  

CAGE	  Code:	  	  7MAU6	  

SIC	  

	  	  	  7371	  CMPTR	  SFTWR	  SYS	  ANALYSIS	  AND	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
DESIGN	  CUSTOM	  

NAICS	  	  

	  	  	  541511	  Custom	  Computer	  Programing	  Services	  

	  	  	  541512	  Computer	  Systems	  Design	  Services	  

	  	  	  611420	  Computer	  Training	  

	  

	  

	  

	  

	  

	  



	  
	  

Our	  Experience	  

Healthcare	  Industry	  

•   Ascension/Via	  Christi	  
•   MedStar	  Health	  
•   Gentiva	  Health	  Services	  
•   Covidien	  

Other	  Industries	  

•   Access	  Midstream	  now	  Williams	  
•   Winn-‐Dixie	  
•   Thomson	  Reuters	  
•   Citizens	  Bank	  
•   Perot	  Systems	  now	  Dell	  Systems	  
•   JCPenney	  

	  

Past	  Performance:	  

Client	  Name	   Project	   Contact	  Information	  
Ascension/Via	  Christi	   Symphony	  R7	  –	  Lead	  in	  taking	  

the	  Legacy	  Payroll	  system	  
(10,000+	  associates)	  to	  
PeopleSoft.	  	  Used	  custom	  built	  
tools	  to	  validate	  mock	  data,	  
and	  confirm	  the	  payroll	  data	  
from	  payroll	  simulation	  testing.	  

Kristina	  Langrehr,	  Director	  –	  HR	  
Systems	  and	  Compliance	  
Phone:	  316-‐719-‐3318	  
Email:	  
Kristina.langrehr@viachristi.org	  

MedStar	  Health	   Converted	  multiple	  hospital’s	  
Legacy	  ERP	  Systems	  to	  a	  more	  
robust	  ERP	  system.	  	  Validated	  
Payroll	  through	  parallel	  testing.	  	  

Janita	  Leach,	  PM	  -‐	  Payroll	  
Phone:	  757-‐635-‐3788	  
Email:	  janitaleach@gmail.com	  

Gentiva	  Health	  Services	   Tester	  on	  a	  large	  scale	  
acquisition.	  	  Also	  created	  ad-‐
hoc	  reports	  and	  queries	  for	  
users	  

Patricia	  Aarthun,	  AVP	  -‐	  Payroll	  
Phone:	  503-‐970-‐0273	  
Email:	  patrrricia@aol.com	  

	  


